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[IPABHLJIA BHYFBEFTIETO PACTIOPSIIIKA
JJIsI IOTPEBUTEJIEH YCJIVT
MEJUIIHCKOr'O TMATHOCTUYECKOTO EEHTPA «MMITY.JIHCy

1. OBIIME ITOJIOXKEHWS

1.1. Hacrosimme IIpaBmima BHYTPEHHEro paclopsaka i notpebuteneit ycuyr (nmanee —
[IpaBuia) SBISIOTCS OPraHM3aLEOHHO-IPABOBBIM HOKYMEHTOM, pa3paboTaHHEIM B COOTBETCTBUH C
denepanbabiM 3akoHom ot 21.11.2011 Ne 323-®3 «0O6 ocHOBax OXpaHBl 30POBbA IpaXdaH B
Poccmiickolt Denepammmy, 3akoHoMm P® ot 07.02.1992 Ne 2300-1 «O 3ammTe IpaB MOTpeOHUTENEHY,
['paxpaHcKiM KoJekcoM P@, IOCTaHOBICHHEM IIpaBurensctea PO or 04.10.2012 Ne 1006 «O6
yTBepIeHHM IIpaBHI IpPEIOCTABICHHA MEIMIMHCKEMHU OpraHusaliAMi IUTATHBIX MEIHIMHCKHX
yeayr», mnpukad Munsgpasa Poccud 0T 12.11.2021 Ne 1050 «O6 yreepxaenun [lopsixa
O3HAKOMJICHHs TalueHTa Tu00 ero 3aKOHHOTO IPEICTaBUTCIL C MEIUIMHCKON JOKyMEHTAIHCH,
OTpa)kalollelf  COCTOSHME 3/(0POBBS  NANMEHTa», HHBIMH HOPMATHBHO-IIPABOBBIMH  aKTaMH,
jeiicTBylomuME Ha Teppuropuu PO H yCTaHABIMBAIOIMMU IIpaBija TIOBE/ICHHs IIALUEHTOB B
YUPEKACHUIX 3APaBOOXPaHEeHHU.

1.2. Hactosmue IIpaBuia ONpEAENTIOT HOPMbI MOBEICHHA MALMCHTOB KIMHUKH «UMmynse»
(mastee — KnuHyka) Ipy MOTYYEHUA MEIMIMHCKHX YCIYT C ICIBIO CO3/amHA Haubosee OIaronpHATHBIX
BO3MOSKHOCTEH OKa3aHus MAMEHTaM CBOSBDEMEHHOM MEIMIMHCKOH MOMOIIM HATECKAIIETO o0BéMa H
Ka4yecTBa.

1.3. Hacrosmue [IpaBuia BKIIIOYAOT!

e [IOPAIOK o6pammeHHs manueHToB B KIHHUKY;

e IpaBa ¥ 0043aHHOCTH NAllMEHTOB;

e [IPABUJIA IIOBE/ICHHS TTAI[HEHTOB B KiauHHKE;

* TOPSAIOK O3HAKOMJICHHUS MAIHCHTOB C MeTHIIMHCKOM JOKYMEHTalHEH;

e IOPSIIOK Pa3pelIeHus KOHMITHKTHBIX CHTYallMH MEXAY KauHHKOM B TaUUEHTaMH;
« OTBETCTBEHHOCTD [AHEHTOB 3a Hecobmoenue [1paBui.

1.4. Cob6monenue HacToAmux I[IpaBun sABIAETCA obs3aTeNbHBIM  JUISI  BCEX TAIMEHTOB,
npoxomAmuX obciesoBaHue U JIEUCHHE B KiMHMKe, IpeicTaBUTeNeH NalHeHTOB, COMPOBOKAAOMMX
AIMEHTOB JIUI ¥ HHEIX TTOCeTHTENeH KINHUKH.

1.5. Hacrosmue IIpaBmia pasMelIaloTcs i BCEOOMETo O3HAKOMIICHHA HA uHGOPMAIIHOHHOM
crenne Kymunkd 1 Ha obuiEaIbHOM calite KIHHUKH B CETH «AHTEPHETY.

2. MOSAANOK OBPALIIEHUS ITAITMEHTOB B KJHHHUKY

21, Kinuauka  OKa3bIBaeT aMOy1aTOpHO-TIOMAKITHHAICCKYTO 51 KOHCYJIbTaTHBHO-
AMATHOCTHYECKYIO MEIHIMHCKYIO0 MOMOINE BCEM IKEIAOMUM dusuyeckuM IHIAM Ha OCHOBaHHH
JIOTOBOPOB BO3ME3IHOTO OKa3aHHsA MEIUIMHCKHX YCIIYT.

2.2. KnuHuka He sBiusercd ydacTHHKOM [IporpaMmel rocynapCTBEHHBIX rapaTuit GeCIIaTHOTO
OKa3aHMs TpakIaHaM MEIUIUHCKON TOMOIIH.

23, Kiupuka He OKa3bIBAaeT I[IEPBHYHYHO MEIUKO-CAHHTapHYIO MOMOME H He UMeeT
NPUKpPETIEHHOE HaceneHne. I'ocnuTanmisanus B KnuHVKe HE TPOU3BOIUTCSL.
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2.4. Tlpwem nauwentoB B K/MHHKE IPOBOAMTCS IO IpeBapUTENEHON 3aMKCH, KOTOpasd
OCYINECTBIACTCS TOCPEICTBOM JIMIHOTO o6paleHns B perucTparypy, 0 Tenehory +7 (8162) 78-78-15
60 MyTeM pa3MelleHus 3aBKH Ha obHIHAIBbHOM caifTe Kmunuku http://mrtkt-nov.ru

2.5. Jlata ¥ BpeMd 3aIKCH TAIMEHTa Ha IPUEM K Bpady ONPECIAIOTCA € yIETOM rpaduka paboTsl
Bpaya W II0KeJlaHHs NallieHTa.

2.6. IIpu obpamennys B KIHHUKY mamueHT o0A3aH MPEABIBATE NACIOPT HIHA HHOM IOKYMEHT,
YIOCTOBEPAIOIHHA JITIHOCTD.

2.8. B peructparype KIMHAKYE IpH NEPBAIHOM oOpaIeHuu:

o Ha [AIMEHTA 3aBOATCS MEIUIMHCKAs KapTa MalWeHTa, IOTyJaollero MEAHIHHCKYIO TOMOIIR
B aMOYJIaTOPHBIX YCIOBHSX (co21aCHO mpebosanuii lpuxaza Munsdpasa Poccuu om 15.1 2.2014 Ne 834n « 06
YMeepIHCOeHUU  YHUPUYUPOBAHHBIX opm Meduyunckold OOKYMeHMAyuu, UCHONbIYeMblX 6 MeOUYUHCKUX
opeaHuzayuAX, OKASLIBAIOWUX MEOUYUHCKYIO NOMOub 6 amByNaMopHLIX  YCAOGUAX, U NOPAOKOS RO UX
3aNONHEHUION),

e opopmseTcss HHQOPMUPOBAHHOES TOOPOBOJIBHOE COTTIACHE Ha MEJUIMHCKOS BMEIIATEIBCTBO 110
yTBep)KAEHHOH dopMe (coznacho mpeGosanuii cm. 20 ¢edepanbro20 3aKoHA OM 21.11.2011 Ne 323-@3 «06
ocHo8ax OXpanbi 300poews epaxcoan 6 Poccutickoi Dedepayuu»);

eodopMiIsLeTCs JOrOBOp Ha OKa3aHWe MEIUIUHCKEX YCIyD II0 yTBEpKIEHHOH (opme,
BKJIIOYAIONIMH pa3lel O COTNAcHM MOTPeOHTENs (manuenTta) Ha o6paboTKy MEPCOHATBHBIX MAHHBIX
(coznacno mpe6osanuii IIpasun npedocmasienis MEOUYUHCKUMY OP2AHUSAYUAMU NAGIHELX MeQUYUHCKUX YCTye,
yms. [Tocmarosnenuem IIpasumenscmed P®D om 04.10.2012 Ne 1006, gedepanvrozo 3aKona om 27.07.2006 Ne
152-®3 « O nepcoHanbHbiX OAHHBIXY).

OdopmiieHHe BBINIEYKA3aHHBIX JTOKYMEHTOB SIBJISCTCS OCHOBAHHEM JI OKA3AHHSA
MeIHIHHCKHX YCJIYyT NallHeHTaM BHe 3aBHCHMOCTH 0T KATeroOpHH IpHEeMAa — MJIATHBIH HIH
fecHJIATHBIM.

79 Ha KaxJOro MalMeHTa OTBEJCHO OIpPENENCHHOe BpeMs IpHeMa COTNAcHO 3allMCH.
Omo3gagre M 3aJepKKa NpPHEMAa MOTYT CHHM3MTh KadeCTBO OKa3bIBaEMOH YCIYTH M IIPHBECTH K
3ajlepKKe IPHEMa CIEIYIOmEro ManueHTa. B ciygae omo3jaHms nanuenta Gornee deM Ha 15 mMuHyT
Bpad OCTABJsIeT 3a COGOM MpaBo MEPEHECTH NPACM, SCIIH y HETO HET BO3MOJKHOCTH IPOIHTE €ro 0e3
HapyIIeHuss AHTEPECOB MOCIEAYIOIHX NAleHTOB.

2.10. B ciydae HeNpeABHAECHHOTO OTCYICTBHA Bpada W JPYTHX ype3BRIYAHHEIX 00CTOATENIBCTB
aZIMHHHCTPATOP NPEAYIPEKIACT 06 5TOM HAlMEHTa He3aMeUIHTEeIbHO ¢ MOMEHTA, Kak CTajlo H3BECTHO
00 3TOM.

2.11. Tlpu HeBo3MOXKHOCTH NpuOBITH B KIMHMKY Ha NPHEM B COTIACOBAHHOC BpeMs HalWeHT
o6s3an peaynpeauth 06 aToM Kimuuky 3a 12 9acos 10 HasHA4ECHHOTO BPEMCHH.

2.12. Uapopmanuio o:

- IEepevHe MEIHIIMHCKUX YCIYT,

CTOMMOCTH MEIUIMHCKHX YCIIYT,

BpeMeHH NpHEMa Bpaued BceX CIIELIHAIbHOCTEH,

- 0 MOATOTOBKE K 1aO0paTOPHBIM, THArHOCTHYSCKMM HCCIICJOBAHHAM,

0 BpEMEHH U MEcTe IpHEMa MAalHEeHTOB PYKOBOAUTEIEM Knnanka

[IaIHEHT MOKET TIOTYIHTh Ha OQUIHATBHOM CaHTe, 110 TenedoHy WK B peructpaType KinHHKH.
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3. IPABA M OBSI3AHHOCTHU NALIUEHTOB

B coorBercTBHE ¢ ®@emepanbHbM 3akoHoM oT 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHBEI
3J0pOBBs TpaxaH B Poccuiickoit defepanuu» IpH o6paIeHdy 32 MEIHUIMHCKOH MOMOIIBIO H €O
OIy4YeHHH TTAalHEHT UMEET IPABO Ha:

» BLIGOP Bpaya U BEIOOP MEUIMHCKOH OpTaHU3AIHH,

» IpOQHUIAKTHKY, MHATHOCTHKY, IEYEHHE, MEIHIMHCKYIO peabuIuTalMI0 B  YCJIOBHAX,
COOTBETCTBYIOILMX CAHUTAPHO-THIHEHUYECKHM TpebGOoBaHMAM;

» [IOJTyUeHHe KOHCYIbTAli Bpade-ClIeNHaIiCTOB;

« omerueHne GOMH, CBA3aHHOW ¢ 3aboneBaddeM H (MIHM) MEIMIMHCKAM BMEIIATE/ILCTBOM,
JOCTYIHBEIMH METOJJAMH H JIEKAPCTBCHHBIMA TIpeliapaTaMiu;

* MoNyueHHe B JOCTYNHOH mia Hero Qopme, uMeromedicds B MEIHIMHCKOW OpraHH3aliy
MH(OPMAIIME O COCTOSHHM CBOEro 37I0pOBbSA, B TOM HHCJE CBEACHHA O pesyJpTaTax MEIMIHHCKOr0
o6cenoBanus, Hamuumy 3aboleBaHMs, 00 YCTaHOBJICHHOM [HarHose # O [IPOTHO3€ PasBUTHA
1a60IeBAHKS, METONAX OKa3aHMs METUIMHCKOH IIOMOIIH, CBA3AHHOM C HHMH PHCKS, BO3MOJYKHBIX BHMIaX
Me THITMHCKOTO BMEIIaTeNbCTRA, Ero NOCIEACTBHAX M PE3YIbTaTax OKASaHMA MEIHAITMHCKOH ITOMOLIH;

» mosydenne HMH(OpMANMM O (aMHUIMH, HMEHH, OTHECTBE, JOIDKHOCTH, KBaTH(HKAIHH €ro
Jleyalero Bpaya U APYrUx JIHI, yYacTBYIOMUX B OKa3aHHH €My MEIHAIIAHCKON IIOMOIITH;

» BLIOOP JIHII, KOTOPEIM B HHTEpECaX MalMEHTa MOXKET 6BITh Nepenana HHPOPMAIHs O COCTOSHHH
€ro 30POBLS;

» 3QIIUTY CBEJIEHHUI, COCTABIIMIONINX BPaUeOHYIO TalHy;

= OTKa3 OT MEIHMIIMHCKOI0 BMEIIaTEeIbCTBA;

» BpIpakenHe MH(GOPMHPOBAHHONO JOOPOBONBHOrO COTIACHA HA MeIHIHHCKOe BMEIIATeNbCTBO,
ABJISIOIEECH HEOOXOIUMBIM TIpeIBAPHTEIBHEIM YCIOBHEM MEIHIIMHCKOTO BMEIIIaTeIbCTBA;

* HEeOCPEJCTBEHHOE O3HAKOMIIEHHE B IOPSIKE, IPEXyCMOTPEHHOM pasjenoM 4 HaCTOSMHUX
TIpaBui, ¢ MENMLMHCKOM TOKyMEHTAIlHeH, OTpaKaromedl COCTOSHME €ro 3[0pOBbs, W MONydarTh Ha
OCHOBAHHMM TAKOW JOKYMEHTAINH KOHCYIbTAMH y APYTHX CICIHATHCTOB,

* [OJIy4YeHHE, HA OCHOBAHHM IHMCHMEHHOTO 3asiBICHUA, OTPAKAIOIMHX COCTOSHHE €ro 3J0pOBbA
MEIHIHHCKAX JOKYMEHTOB, MX KOIMH U BBITHCOK M3 MEIMLMHCKEX NOKYMEHTOB. OcHoBaHHs, TOPANOK
¥ CPOKH MPENOCTABICHHUA MEIMIMHCKHX JIOKYMEHTOB (MX KOTHMH) ¥ BBIMMCOK K3 HUX YCTaHABIIMBAIOTCA
YIIOTHOMOUEHHBIM (elepalbHBIM 0praHoM HCTIOIHUTEIBHOH BIACTH.

[TanmenT o6s3aH:

» IPHHAMATH MEPhl K COXPAHCHHIO H YKPEILICHHIO CBOETO 3[I0POBB;

» CBOEBPEMEHHO 06paIaThes 32 MEJMIMUHCKOH MOMOLIBIO;

» HAXOICh Ha JIEYEHWH, COGIIONATH PEXHM JIEUCHHS W MpaBuia MOBEACHHA [amueHTa B
Knunuke;

* IPOSIBJIATE B OOMICHHH C MEIHIMHCKAMU paGOTHHKAMH TaKT H yBaKEHHUC, OBITH BELICPKAHHBIM,
no0OpoKenaTeIbHEIM;

* CBOGBPEMEHHO SBIATECA HA MpHEM M IpPeIyNpexaarb o HEBO3MOYKHOCTH SIBKH TIO
YBaKHUTEIbHOM IPHIHHE;

» cO0BmAaTs Bpauy BCIO HHPOPMAIHIO, HEOOXOTMMYIO M NOCTAHOBKH IUarfHo3a U JeYeHHs
3ab0JIeBaHus;

* uHGOPMHPOBATE O MEPCHECEHHBIX 3a60MeBaHMAX, U3BECTHBIX €MY IEPIHYeCKHX peaKiHix,
[POTHBOMOKA3AHMSX, TPECTaBUTE HHBIE CBEACHHS, KOTOPBIC MOTYT CKa3aThes Ha KauyeCTBE YCIIyT;

» 03HAKOMUTHCS ¢ PEKOMEH/IOBAHHBIM TIJIAHOM JICHCHHUA H cOOMIOAAaTh €ro;

* CBOGBPEMEHHO ¥ HEYKOCHHTEJIBHO BBINOMNHSITE BCE NPEAIACAHHA JIeYaInero Bpaya;

» HeMeUTeHHO HH(OPMHPOBATH JEUamero Bpada o0 M3MCHEHWH COCTOSHHA CBOEr0O 3I0POBBA B
IIpoIecce THATHOCTUKH U JICHEHHS,

* He NpeANpHHAMATh JACHCTBHIE, CIIOCOOHBIX HAPYIIWTH IIpaBa APYTHX MAlHeHTOB H pabOTHHKOB
Knunuku;

= mocemars rnoppaseneHus KUMHUKE M MEAHLIHMHCKHE KaOWHETEI B COOTBETICTBHH C
yCTaHOBJIEHHBIM rpaHKOM HX paboTs;
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* IpH MOCELICHAH MEIUIMHCKUX KaOMHETOB HAleBaTh Ha 00yBb Gaxuiipl HIH IepeobyBaThCs B
CMEHHYIO 00YBb;

« He BMEIIHBATLCS B JeHCTBHMsA Jiewamlero Bpada, HE OCYIIECTBIATH HHEIC JedcTBHSA,
CIIOCODOCTBYOINHE HAPYLIEHHIO NPOLECCa OKa3aHHs METHUITTHCKOH ITOMOIIIH;

» coOmonats pexum paborsl KiMHHKH, IIpaBdia TOBEACHHA B oOLIECTBEHHBIX MECTax,
TpeboBanus noxapHoi 6e30IacHOCTH, CAaHHTAPHO-IIPOTHBOINHUAEMHYECKAN PEXKUM.

» GepeKHO OTHOCHTBCS K HMYIECTBY KIIHHUKH, cobrogaTh YHCTOTY U THIIHHY B IMOMEIICHHAX
Kiuauxu.

4. IPABWJIA TTIOBEJEHAA MALMEHTOB B KJINHUKE

4.1. Buensx cobGmoIeHHS OOIIECTBEHHOIO TOPSAKA, MNPSXYNPEKICHUS M IPECEHCHHA
TEPPOPUCTUYECKOH [EATENBHOCTH, HWHBIX NpECTYIIEHHH H aIMHHHCTPATHBHEIX [IpaBOHApYILIEHUH,
COGTIONEHNS CAHUTAPHO-3IHAEMHUOTIOTHYECKHX —TPAaBHi, oOecnedeHHs nugHOM  0e30I1acHOCTH
paboTHUKOB K/IMHUKH, TAIMEHTOB | IOCSTHTENIEH, 3aIpeIacTCs:

o mpoHOCHTh B KIMHHKY — OTHECTPENBHOE, Ta30BOC M XOJNOJHOE  OPYXHC, SJIOBUTEIE,
paMOAKTHBHbIE, XUMHYECKHE M B3PhIBYAThIC BEINECTBA, CIMPTHBIC HANWTKH H HHBEIE TIPEAMETHI
U CPEJICTBA, HAIMYHE KOTOPBIX Y IOCETHTEILA 1u60 WX MpUMeHeHHe (HCIOIB30BAHHE) MOXKET
TIpeCTaBISATh YIPo3y Juid 6e30MacHOCTH OKPYKaIOMHX;

e uMeTh IpH cebe KpymHorabapuTHBIE MPEIMETEI;

o HAXOHTHCS B CIYxkKeOHbIX noMelneHusx Kiunyku 6e3 paspelienus afMHHICTpallii Knunukn;

o yIIOTPebIIATh MUY B KOPHIOPAX, BpaueOHbX KaOWHEeTax | APYTHX IOMEIICHHIX;

e KYPHUTH y IIEHTPAJbHOrO BX0/a, B KOPHAOPaX, KabuHeTax, X0/ie i Ap. moMeleHHIx KimHuKu;

e TPOMKO Pa3roBapHBaTh, IyMETh, XJIONATk IBEPEMH;

o rpyOuTh NepcoHany KIMHAKA MM HHBIM JIALAM, HaXOMAMMMCH B Kmunuke, mibo BBLIICHATH
OTHOIIEHHS C HEMHU B IPACYTCTBUH APYTHX JIHLL;

« OCTABIISTH JeTell B BospacTe 0 14 jeT 6e3 IpucMoTpa B MOMEIEHHAX KIHHUKHY;

o BEIHOCHTE W3 IOMelneHu# KIIMHHKH TOKYMEHTHI, IIOJIyIeHHBIE I 03HAKOMIICHU T,

o M3LIMATh KAKMe-THO0 JOKYMEHTHI H3 MEIUIMHCKAX KapT, HHPOPMAIHOHHBIX CTCH/IOB;

e pasMemars B MoMelleHHaX KiHMHUKH OOBABNEHNs DEKIAMHOIO XapakTepa H HHBIC 0e3
pasperenus agfMHHACTpanuy KIHHIKY;

e IPOM3BOJUTE (OTO, BUIEOCHEMKY Ha TEPPHTOPHH KmuHMKM W ayJuo3alliCH pPasroBOPOB C
COTpyOHMKaMH H JPYTHMH [alMeHTaMH Ge3 IpeIBapHTEIBHOTO PA3PENICHHA aIMHHACTpaliH
Kinunuku;

o BEIOJHSTh B INOMemeHHsx KIMHHKA QYHKUUH TOProBBIX arcHTOB, IpeCTaBUTENeH
W HAXOIMTHCS B oMeleHrs X KIIMHUKH B MHBIX KOMMEDPYECKUX IEJIAX;

o HAXOATHCS B HOMemeHHaX KIMHNKH B BEPXHEH of1eik e, TPA3HOH o0yBH;

¢ 3ampemaeTcs JOCTYI B IoMemenns KIMHUKH JTHIaM C 3alaxoM ajlkoroys, ¢ HeaJIeKBaTHBIM H
arpecCHBHLIM  NOBEJCHHEM, JHI@AM, HMCIOIHUM BHEINHHI BHI, HE OTBEYAOIIMH CaHUTapHO-
TUTHEHHYECKHM TPeOOBaHHIM.

472. B nomemenusx KruHumkd HEoOXOMMMO — HOANCPXKHBATH HHCTOTY H MOPAIOK.
Mycop, ACTIONB30BaHHBIE CPEICTBA JTHYHOH TUTrHeHbl HO/DKHBI BHIOpAcHIBaThCS TOJIBKO B YPHBI JUIL
Mycopa, HCII0JIb30BaHHbIE 6axHUIIbl [IOMEINAOTCS B. CICHHATBHYIO YPHY, Haxomsulyiocs B doiie 3naHus.
BpocaTs Mycop U Gaxuiibl Ha II0J KATETOPHYIECKH 3aMPeIICHO.

4.3, HaxoxaeHue B KaOHHETE CONPOBOKIAIOUIUX, KPOME 3aKOHHBIX IpefcTaBUTeNed MaruenTa
JIMII, JOMYCKAeTCs TONBKO C Pa3spelleHMs JIeHallero Bpaua W IpH yCIOBHH BEITIOJTHEHHS BCEX €ro
TpeGoBaHUH U yKa3aHHH.

4.4, TIpy HEKOPPEKTHOM IOBEJCHHH MAlMCHTA, rpyOBIX BHICKA3LIBAHMSAX B aJpec MEMUUHCKOrO
IepcoHana Bpau MMEET NpaBO OTKa3aTh MALHCHTY B HABIONECHHN H JIeUeHHH (KpoMe SKCTPEHHBIX
CIIy4aeB).

4.5. Tlepcoman KiMHEKH HMEET MPaBO YHAIWTh MNAUHCHTa U3 3Manui Kmuaukd B ciydae
HecoOMIoeHIS H3/I0KEHHbIX ITPABUI IIOBEACHH.



5, OPSIIOK O3HAKOMJIEHMS TAIMEHTOB C MEJIULAHCKOM JTOKYMEHTAIIMENA

51. OCHOBAHHSMHM JUIS O3HAKOMJIGHHS MalMeHTa MO0 €ro 3aKOHHOTO IIPEACTABHTENA C
METHUIMHCKON MOKyMeHTalie! ABsgeTcs nocTymieie B KIIMHUKY OT HalueHTa, n1bo ero 3aKOHHOTO
IpeACTaBUTENs IHCBMEHHOTO 3alpoca O IMpeNoCTaBICHUH MEeIAMUHCKON MOKYMEHTAIlHH JUIS
03HAKOMJICHHS (Ianee - MMCBMEHHBIH 3ampoc).

5.2. TTuchEMeHHBIH 3ampoc IO/DKEH COMEPKATE CICOYIOIHE CBEACHHA.

a) haMHIusA, UMs | OTYECTBO (TIPU HAIMTHH) IIALMEHTa;

6) aMmTHs, MM B 0TYECTBO (TPH HAJIMYIH) 32aKOHHOTO IIPE/CTABATEILT NIANKCHTa,

B) MECTO JKHUTENbCTBA (IpeOhIBaHMs) [IAHCHTA;

I') peKBH3HThI JJOKYMEHTA, yIOCTOBEPSIOMETO JIMIHOCTE [IAHCHTa;

1) PEKBU3UTHI IOKYMEHTa, YIOCTOBEPSIOLIEr0 JIHMYHOCTh 3aKOHHOIO MpPEACTABHTCI malueHTa
(IpH HAJIM9HN);

€) PeKBH3UTHI IOKyMEHTA, IIOATBEPK/IAIOMIET0 OJTHOMOYHS 3aKOHHOTO IPE/ICTABATEIIA TanueHTa
(pu HAJTHYMH);

) TIEpUOJl OKasaHMsA MALHEHTY MEIUIHHCKOH MOMOIIX B KiHuKe, 32 KOTOPbIA MalHeHT JIH00
ero 3aKOHHBIH [PEICTABUTEIb JKeNAaeT 03HAKOMHATBCS ¢ MEIHLIMHCKOH] IOKyMeHTalueH;

3) TIOYTOBBIA aJPec UL HAlPaBIeHNs IHCEMEHHOTO OTBETA;

¥) HOMep KOHTAaKTHOTO Teseona (Ipu HATHYIHUH).

5.3. OsgakoMmiieHHe naunueHTa Jmb0 €ro 3aKOHHOTO MPEACTABUTENI C MEIHIIMHCKOH
JMOKyMEHTAIlFeH OCYIIECTBIAETCS B IPEAHa3HaUCHHOM JULs 3TOT0 IOMECHHA Knuauku.

5.4. Jlo ceejenus namueHTta IuO0 €ro 3aKOHHOIO MPEACTABHTENA B yeTHO#H (opMe JOBOIUTCH
pHOpMANHA 0 HEOOXONMMOCTH aKKypaTHOTO H OepeiKHOTro ofpamesus ¢ IMPEIOCTABICHHOH A
03HAKOMJICHUS MEAMIMHCKOH JOKyMEHTAHEH.

5.5. Tpapuk paGOTBl NOMEMIEHHs JUIS O3HAKOMIICHHS C MEIUIMHCKON JOKyMEHTalHen
yCTaHABITMBAETCS PYKOBOIHTENEM, C Y4eTOM rpaduxa pa6oTel KIHHEKY i METHIMHCKHX PabOTHHKOB.

5.6. MakcHMaJpHBI CPOK OXHIAHHS TNAIMEHTOM JHOO0 ero 3aKOHHBIM IPE/ICTABUTE/NEM
[IOCEIIeHUs KabuHeTa IS 03HAKOMICHHAS C METHIMHCKOH TOKyMEHTalUeH ¢ MOMCHTA PETUCTPALHH B
K/IMHMKe NHCHMEHHOTO 3ampoca He JO/UKEH IPEBBINATh CPOKOB, YCTAHOBICHHBIX TpeOOBaHUAMH
3aKOHO/IATEIHCTBA O TOPS/KE PACCMOTPEHHAs 0bpaliennit rpax/at Poccuiicko denepanui.

6. TOPANOK PASPEIIEHHUA KOH®JIUKTHBIX CUTYALIUA MEXIY KJIMHHUKON U MAIIMEHTAMH

6.1. B ciyuae KOHQIMKTHBIX CHTyauui MallHEHT UMECT NPABO obpatuthesa B KimuHuKy ycTHO (110
TeneOHy WX Ha IMYHOM IIPHEMe) HIIH B THCBEMEHHOH (opMe.

6.2. Tlucemennas Qopma obpamenus nanuenTa B KiIHHHEKY obs3arenpHa IpU HATHYHHA Y
TalHeHTa IpeTeH3ui CaeayIoero Xxapakrepa.

- say00bl Ha KA4eCTBO MEJHUIIMHCKUX YCIYT,;

- TpeGOBaHKs O BO3BPATE YILIAYEHHbIX EHEKHBIX CPEJICTB;

- Tpe6oBaHKs O KOMIIEHCAUH IPHIHHEHHBIX yOBITKOB.

6.3. Ilpm mOCTYIIEHMH OT IAUMEHTa YCTHBIX MpeTeH3HH He CBA34HHBIX C KaueCTBOM
MeIMLUHCKAX YCIyT, JaHHbIE MPETEH3HH PaspellaroTcs B MEPEroBOPHOM IMOPSAKE aJIMAHACTPATOPOM
KIMHUKA C TpUBIEUEHHEM, B CIydac HEOOXOAMMOCTH, MHBIX KOMICTEHTHLIX B NAHHON CHTYyaIluH
crenraincToB KIuHUKH.
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6.4. TlaMedT B CBOEM IHCEMEHHOM OOpalleHHH B O0f3aTeIbHOM IIOpANKE YKasbIBaeT
HAMMEHOBAHHE YIPEKICHHS, B KOTOPOE HAIPABIIAET MHCHMEHHOE 00pAIEHHUE, & TAKKE CBOU (haMuImIo,
MM$I, OTIECTBO, IOUTOBLIH ajpec, 0 KOTOPOMY JIOJUKCH OBITh HAaNpaBJieH OTBET, KOHTAKTHBIA TeNedoH,
u3naraeT CyTh KaJoObl, CTABAT JIMUHYIO MOAIACE U JaTy. B ciydae He0OXOMUMOCTH B IOATBEPIKICHUE
CBOMX JIOBOJOB TAIMEHT IPHJIAraeT K IIMCEMEHHOMY OOpaIleHuio JOKYMEHTBI H MaTepHallbl mbo uX
KOTIVH.

6.5. Bee ofpalneHys NalMeHToB, IOCTYIHBIIAE B MHCHMEHHOH (opMe KaK Ha JIMTHOM IPHEME,
TAK H [0 T0YTE, PErHCTPUPYIOTes anMuHucTpaTopoM Kimnauke B JKypHaie perucTpatun obpameHui.

6.6. [TuceMeHHOE oOparenue, nocTynusuiee B KITHHAKY, paccMaTpHBAcTCs B TCHCHAC 10 gueit co
must ero perucrpanuu. OTBET HAa NMHCHbMEHHOE O0OpaIleHHE HANPABIMETCA IO IOHYTOBOMY azmpecy,
yKasaHHOMY B oOpauieHHH, Ju60, 1O NPOCKOE MALMEHTa, BPY4aeTCs MALMEHTY JIMIHO HJIA €ro
YIIOTHOMOYEHHOMY TIPEJCTABHTENIO ¢ OTMETKOM O BPYIEHHH Ha SK3EMILLAPE Knunukn.

7. OTBETCTBEHHOCTb

7.1. Tlpu HaxoxjaeHud B KiMHMKE NANMEHT, IPEACTABHMTENb MALHCHTA, COMPOBOMKIAIOIIAC
malMenTa JiMna o0s3aHel cobmoarTh Hacrosmue llpaBuia BHYTPEHHETO pacmopslika, IpaBAia
CaHUTAPHO-TPOTHBOIMHAEMHYECKOTO PEIKAMA M CAHHUTAPHO-THIHEHHYECKHX HOPMBEL.

7.2. Knuuuka BOpaBe IOCTABHTH BOIPOC O DPAacTOPKEHHH JOrOBOpa OKasaHHA MEIHLHMHCKHX
YCIIyT, ecid 3To 6BUI0 00YCIOBICHO HAPYIIEHHEM IaieHTOM [IpaBui BHYTPEHHETO PACTIOpALKa.

7.3. [TanuenT HecdT OTBETCTBEHHOCTH 3a HECOOMIOIEH)E HA3HAYEHHOI0 PEXUMa JICUCHHA, T.K. 9T0
BlleUeT CHIDKEHHE KauecTBa OKa3aHHMd MEIMIMHCKON IIOMOINM H MOXET HEraTHBHO CKa3aThCA Ha
3[0pOBBE MALHEHTa B OyIyIIeM.

7.4. Corpymuuke KJTMHHKE OTCTaBIAIOT 32 COOOH MpaBO B Clydae HAapyMICHHA HACTOAIMHX
IlpaBui, HapymieHHs OGCIISCTBEHHOTO MOpsAKa, a TaKKe NPH IOCTYIVICHMM Yrpos B CTOPOHY
COTPYZHHKOB W/A/IH APYTHX IAlHEHTOB, 00pAIaTECs B IPABOOXPAHHTEILHBIE OPraHEL.

7.5. B ciaydae HpUYHHEHHS MOpPaIbHOTO BpEAa COTPYyIHHKAM Knuuukyn, oTpHYvHEHHS Bpeda
[ETI0BOH PeNyTalllH, a Taloke B cilydae NPHIHHEHHS MATepPHAlbHOrO BPE/a, MAlHCHT, OpeICTaBUTEh
[AIEEHTa, CONPOBOXKNAIONWE I[ALMEHTAa JHIA, HECYT OTBETCTBEHHOCTH B COOTBETCTBHH €
JEHCTBYIOMHUM 3aKOHOIATeNbCTBOM PO.



